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Abstract:

This study aimed to identify the impact of the technological work environment, with its dimensions
(technological organizational structure, participation in decision-making via digital applications,
technological infrastructure, technological systems used, and incentives for working in the
technological environment), on digital marketing creativity, with its dimensions (originality, fluency,
risk tolerance, and flexibility), among digital project managers in the Central Region of Jordan. The
study sample was selected using a comprehensive survey of all digital projects in the region, totaling
49 projects. Forty-five questionnaires were returned, and the study relied on 42 valid questionnaires
for analysis. The Statistical Package for the Social Sciences (SPSS v26) was used in the
descriptive-analytical study. Data were collected using the questionnaire and analyzed using the
software. The results showed a statistically significant impact of all dimensions of the technological
work environment on enhancing digital marketing creativity. The results also indicated that the
technological systems used were the most influential dimension, followed by the infrastructure, and
then the organizational structure. The study recommended strengthening the digital infrastructure
of projects and encouraging project managers to use technological tools that support marketing
creativity.

Keywords: Technological work environment, digital marketing creativity, digital projects, Jordan,
technological systems.
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