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Abstract:

The study aimed to identify the impact of viral marketing (VM) on consumer behavior (CB) at the Yemen-
Omani United Telecommunications Company (YOU) in the Republic of Yemen. A descriptive-analytical
approach was adopted and a questionnaire was developed to collect primary data from the study population,
which included all YOU subscribers—estimated at approximately 4.6 million. A sample of 384 customers was
selected using a simple random probability sampling method and Cochran's formula to determine the sample

size. After statistically analyzing the data using SPSS, the study found a positive impact of viral marketing on
consumer behavior at YOU. However, the impact of VM dimensions on CB varied. The "free offers™ dimension
had the strongest impact, followed by (viral advertising campaigns, social media, and finally influential opinion
leaders, respectively). In contrast, the "email marketing” dimension showed no significant impact on CB. The
findings also indicated a high level of CB engagement toward YOU across all its dimensions. Additionally, the
company actively practices VM across all dimensions to a high degree—except for "email marketing," which
was practiced at a moderate level. Based on these findings, the study recommended continuing to strengthen
VM strategies within the company by developing engaging and easily shareable content that enhances consumer

interaction and increases its influence on consumer behavioral tendencies toward YOU's services.

Keywords: Viral Marketing, Consumer Behavior, Yemen-Omani United Telecommunications Company
(YOU).
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