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Abstract:

The study aimed to demonstrate the impact of using artificial intelligence in its various dimensions (technical
infrastructure, system efficiency, technical skills, and operational efficiency) on service quality in its dimensions
(tangibility, reliability, responsiveness, empathy, and assurance) in Jordanian public libraries and publishing
and distribution houses. The study population consisted of employees in public libraries and publishing houses.
The study adopted a descriptive analytical approach and used a questionnaire as a tool for collecting study data.
The sample was taken randomly, with a total of 345 respondents, and the Statistical Package for the Social
Sciences (SPSS) was used to analyze the study data.

The study found that artificial intelligence has a statistically significant impact on the quality of services in
Jordanian public libraries and publishing and distribution houses, with a coefficient of determination (R2) was
91.5%, and the relative importance of artificial intelligence was 77.6% and service quality was 77.8%. The
study made a number of recommendations, the most important of which were: the need to strengthen technical
infrastructure and upgrade digital systems, and the technical infrastructure in public libraries and publishing
houses should be developed to be flexible and digitally expandable, including updating networks, cloud
systems, and technical equipment. It is also recommended to develop an annual technical strategic plan to

evaluate performance and make the necessary improvements.

Keywords: Artificial Intelligence, Service Quality, Public libraries and Publishing Houses, Jordan.
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