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Abstract:

This study aims to analyze Palestinian societal discourse on social media platforms, specifically Facebook, to
understand individuals’ perceptions of social cohesion as reflected in digital discourse. It also seeks to identify the
prevailing forms and types of social cohesion in Palestinian society, explore the mechanisms through which
influence groups and community bonds are formed in the digital space, and monitor the most influential pages and
platforms in shaping collective awareness regarding national and social issues.
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The Palestinian society faces a complex set of pressures. On the one hand, the Israeli occupation continues its
policies aimed at dismantling the social fabric and destroying the foundations of life through ongoing aggression,
ethnic cleansing, and targeting of civilians and infrastructure. On the other hand, internal challenges have
deepened the crisis, including sharp political division, economic deterioration, escalating social problems, and the
rise of diverse and conflicting movements. Together, these factors have significantly weakened social cohesion
and trapped society in a cycle of unproductive interactions that hinder development and justice. This situation
highlights the urgent need to study the different forms of social cohesion to provide a knowledge base for
formulating policies and solutions that strengthen Palestinian resilience.

The study adopted a mixed-method approach, combining qualitative methods to deeply analyze digital discourse
through thematic coding techniques and quantitative methods to calculate the percentages of positive and negative
discourse on various issues. A digital sample of the most active public pages and groups was selected. Data was
collected using digital tools to extract posts and comments, which were then analyzed and categorized into three
main themes: political, economic, and social. The study focused on content published over the past four years.

The findings revealed that digital societal discourse reflects a clear fragility in social cohesion, with negative
discourse dominating most topics, especially political and economic ones. The results showed that the average
positive political discourse reached approximately 71%, compared to 55% negative discourse, indicating the
persistence of political division, weak trust in official institutions, and a lack of accountability. In contrast, the
economic discourse was overwhelmingly negative, with a rate of 85%, reflecting a deep economic crisis and a
lack of trust in economic policies and their ability to meet citizens' basic needs. Regarding social cohesion, the
positive and negative discourse were almost balanced, with 59% positive and 58% negative, suggesting a fragile
balance between expressions of solidarity on one hand and signs of fragmentation and tension on the other.

The study also highlighted that vertical cohesion, representing the relationship between citizens and state
institutions, is extremely weak due to political division and declining trust in official bodies. In contrast,
horizontal cohesion, which represents relationships among individuals and groups within society, remains
relatively strong. This is evident in the continued importance of family and clan ties, as well as local initiatives
that help resolve conflicts and meet community needs independently of state institutions.

Moreover, digital discourse showed a significant contradiction: at times, it served as a tool for promoting
solidarity and cooperation, particularly during crises, while at other times, it became a platform for spreading
rumors, hate speech, and incitement, thereby deepening social divisions.

The findings also revealed a rise in societal violence, such as domestic violence and community crimes, reflecting
weak social control mechanisms and ineffective enforcement of laws. In addition, there is a growing sense of
social and economic alienation, particularly among young people, due to difficult economic conditions and high
unemployment rates, which have weakened their sense of belonging and participation in public life.

Based on these findings, the study makes three key recommendations.

First, it calls for strengthening national unity by ending the political division through an inclusive national
dialogue under neutral sponsorship and building trust between citizens and state institutions to enhance a shared
national identity and a stronger sense of belonging.

Second, the study recommends launching programs to build community trust through joint volunteer initiatives
among different societal groups and supporting community reconciliation committees within a legal and
institutional framework to ensure their sustainability and effectiveness.

Third, it emphasizes the importance of empowering youth and women as agents of change by involving them in
local decision-making processes and providing them with specialized training programs in leadership and conflict
resolution to strengthen their role in building social cohesion.
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In conclusion, the study demonstrates that political and economic challenges are the primary obstacles to social
cohesion in Palestine. Restoring the strength of the Palestinian social fabric requires fair developmental policies,
the promotion of national unity, and stronger relationships between society and its institutions. These steps are
essential for enhancing Palestinian resilience in the face of occupation and internal divisions.

Keywords: Social cohesion; community discourse; social media; Palestinian society; discourse analysis;
Facebook; social division; digital groups; public opinion.
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