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Abstract:

Research Objective:

This study aims to highlight the role of digital competence in enhancing digital sustainability through a field study
conducted on a sample of employees in the Directorate of Civil Status, Passports, and Residency in Kirkuk
Governorate. The research seeks to diagnose the level of digital competence among employees and to determine
its contribution to achieving digital sustainability through the optimal use of modern technologies in delivering
public services and improving institutional performance efficiency.

Research Methodology:

The study adopted the descriptive-analytical approach due to its suitability for the nature of the problem and the
objectives of the study. This approach is considered one of the most appropriate methods for analyzing
administrative and behavioral phenomena within governmental work environments.

Population and Sample:

The research population consisted of all employees of the Directorate, totaling (494) employees. A random sample
of (300) employees was selected, and a specially designed questionnaire was distributed for the purposes of the
study. A total of (238) valid questionnaires were retrieved and used for statistical analysis.

Statistical Tools:

The researcher employed a set of descriptive and analytical statistical methods to process the data, including
arithmetic means, standard deviations, Pearson correlation coefficient, t-test, and both simple and multiple
regression analyses, using the Statistical Package for the Social Sciences (SPSS ver.23). These methods were
utilized to identify the nature of the relationship and the impact of digital competence on achieving digital
sustainability.

Research Findings:

The study concluded with several key findings, most notably the existence of a positive, statistically significant
correlation between digital competence and digital sustainability among the employees of the Directorate. The
study recommended fostering a culture of digital sustainability within government institutions by enhancing
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awareness of its importance in improving service quality, supporting digital infrastructure, and modernizing
technological systems to ensure operational efficiency and institutional performance sustainability.

Keywords: Digital Competence, Digital Sustainability, Directorate of Civil Status, Passports and Residency,
Kirkuk Governorate.
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