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Abstract:

The study aimed to evaluate quality management systems and their impact on monitoring vital
medical devices at Top Care Private Hospital, and to determine the extent to which quality
management and control systems impact the safety of biomedical devices. The study relied on
several methods to collect information, including fieldwork, observation, interviews, questionnaires,
and desk reports. It also adopted several geographical research methods. The study concluded that
the quality management at Top Care Private Hospital contributes to the improvement of services
provided by the Biomedical Equipment Department through the departments that are
administratively and financially subordinate to it, and that there is quality in the level of biomedical
equipment resulting from the hospital's quality management and monitoring. The study
recommended issuing and adopting new administrative procedures by the hospital administration to
increase the effectiveness of quality and achieve integrated development of health services,
providing sufficient financial resources for management and expenditure on vital medical equipment
services in the hospital, giving hospitals top priority over other infrastructure services, especially
electricity and water.
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