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Abstract:

This study aimed to identify the challenges faced by teachers in the Bedouin sector in the Negev in employing
technological competencies in light of 21st-century skills. To achieve the objectives of the study, the researchers
adopted a qualitative methodology based on semi-structured interviews, which were designed by the researchers
as the primary tool for data collection. A purposive sample of (12) teachers (male and female) teaching in
Bedouin schools in the Negev was selected during the second semester of the year (2024-2025).

The results revealed a range of challenges operating at
multiple levels: structural (lack of devices and internet connectivity), professional (limited training),
organizational (absence of administrative support and educational vision), and social (low awareness among the
local community). The findings also indicated the negative impact of these challenges on student engagement,
the ability to diversify teaching methods, and the overall quality of the educational process. The interviews
further showed that teachers resorted to individual strategies such as self-learning, peer collaboration, and the
use of simple digital applications.

Based on the findings, the researchers recommend improving the technological infrastructure in Bedouin
schools in the Negev and providing effective pedagogical, administrative, and technical support to teachers.
They also recommend organizing ongoing and free training programs focusing on technological competencies
and 21st-century skills. Furthermore, the study suggests involving the local community in supporting the digital
transformation, adopting flexible educational policies that consider the specific context of the Bedouin
environment, and enhancing educational supervision in the area of technological guidance to empower teachers
in effectively integrating technology into the teaching process.

Keywords: Challenges, Technological Competencies, 21st Century Skills, Teachers, Bedouin Sector, the
Negev, Palestine.
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