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Assessment of Quality Management Maturity Levels in Iragi Oil Sector Companies: A Case Study of the
Oil Products Distribution Company — Middle Euphrates Distribution Authority, Babylon Branch
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Abstract:

This research aims to assess the maturity levels of Quality Management (QM) in the Oil Products Distribution
Company — Middle Euphrates Distribution Authority, Babylon Branch, using a case study approach. The
research addresses the following problem: What is the current level of QM maturity in the Babylon Branch,
and what actions are required to elevate this level?

The study utilized multiple tools, including structured questionnaires, personal interviews, and document
analysis, to collect comprehensive data. The research population consisted of 1,361 employees across all
administrative levels of the branch, from which a statistically representative sample of 350 administrative and
technical staff with knowledge of quality management was selected.

Preliminary findings revealed significant gaps in the application of QM practices, indicating the need for
continuous improvement to reach advanced maturity levels. Based on the results, the study provides actionable
recommendations aimed at improving institutional performance, enhancing operational efficiency, and
ensuring compliance with international standards. This research highlights the critical role of quality
management in achieving operational excellence and sustaining performance in the oil sector.

Keywords: Quality Management Maturity, Total Quality Management, Institutional Performance Evaluation,
Oil Sector, Operational Efficiency, Crosby Form
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330 5.02| 9.7/111| 83(10.0| 63| 6.0 10.9| 94| 6.3(12.0|10.0 X34

3.23| 497|103| 7.7\111| 80| 9.7| 86| 74106 | 71| 8.6|10.9 X35
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One-Sample Test

Test Value =5

95% Confidence Interval of

Mean the Difference

T DfSig. (2-tailed)  Difference Lower Upper

X1 -.268- 349 .789 -.046- -.38- .29
X2 -.433- 349 .665 -.071- -.40- .25
X3 1.311 349 191 211 -.11- .53
X4 -1.382- 349 .168 -.240- -.58- 10
X5 1.234 349 218 211 -.13- .55
X6 351 349 126 .060 -.28- 40
X7 1.878 349 .061 .303 -.01- .62
X8 488 349 .626 .083 -.25- 42
X9 1.088 349 277 .180 -.15- 51
X10 1.050 349 295 A77 -.15- 51
X11 -.765- 349 445 -.129- -.46- .20
X12 .659 349 510 111 -.22- 44
X13 2.025 349 .044 334 .01 .66
X14 1.008 349 314 A71 -.16- 51
X15 -.452- 349 .652 -.074- -.40- 25
X16 -.102- 349 918 -.017- -.35- 31
X17 -1.542- 349 124 -.266- -.60- .07
X18 -.132- 349 .895 -.023- -.36- .32
X19 1.102 349 271 .186 -.15- .52
X20 -1.061- 349 .289 -.183- -.52- 16
X21 -2.583 349 .010 -.429- - 75- -.10-
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X22 -.430- 349 .667 -.074- -41- 27
X23 -.524- 349 .600 -.089- -.42- 24
X24 .611 349 541 .103 -.23- 43
X25 -1.038- 349 .300 -1714 -.50- 15
X26 .959 349 .338 .166 -17- .51
X27 -1.525- 349 128 -.254- -.58- .07
X28 -.499- 349 .618 -.086- -.42- .25
X29 -.236- 349 .814 -.040- -.37- .29
X30 .636 349 .525 .109 -.23- 44
X31 .254 349 .800 .043 -.29- .37
X32 -1.527- 349 128 -.271- -.62- .08
X33 -.600- 349 .549 -.103- -.44- .23
X34 129 349 .897 .023 -.32- .37
X35 -.165- 349 .869 -.029- -.37- 31
X36 3.020 349 .003 497 17 .82
X37 1.133 349 .258 197 -.15- .54
X38 273 349 785 .046 -.28- .38
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