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Abstract:

This research addressed the topic of Total Quality Management in security institutions as one of the modern
administrative approaches that contributes to improving security performance and enhancing the quality of
services provided to citizens through reducing administrative routine and benefiting from modern technological
methods and tools. The study also highlighted the importance of quality in light of the rapid developments
witnessed worldwide and the need to enhance the efficiency of security institutions to keep pace with
contemporary requirements and achieve continuity and effectiveness in performance. The research discussed the
concept of Total Quality Management, its historical development, objectives, and principles, in addition to its
applications and implementation methods within security institutions. The researcher adopted the descriptive
analytical approach to analyze the dimensions of quality management and the factors affecting it. The study also
examined the main challenges facing the implementation of quality management, most notably the scarcity of
specialized studies and references, and proposed several solutions that contribute to strengthening the culture of
quality and improving institutional performance within security agencies.

Keywords: Total Quality Management, Security Institutions, Security Services, Administrative Development.
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