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Abstract:

This study aims to analyze knowledge sources and services in light of digital transformation and their role in
enhancing knowledge management within institutions. It addresses the core concepts of knowledge (explicit and
tacit) and its eight management processes: diagnosis, creation, acquisition, storage, sharing, organization,
dissemination, and application, with a focus on the evolution of services from traditional to digital formats
supported by web technologies (Web 1.0-5.0) such as cloud computing, QR codes, wikis, Folksonomy, and
mobile OPACs.

The study adopted a descriptive analytical approach through a review of recent literature, addressing the main
research problem: "To what extent are digital technologies effective in developing knowledge sources and
services?" and the related sub-problems concerning knowledge diagnosis, tacit knowledge transfer, knowledge
culture, infrastructure, and measurement.

The findings revealed that cloud computing (90% effectiveness) is the most efficient technology, while
organizational culture constitutes the primary obstacle (65% of challenges), with a significant gap between
available technological capabilities and actual implementation in Arab institutions, where tacit knowledge
represents 70% of undocumented organizational knowledge.

The study recommends developing a comprehensive digital strategy, establishing a centralized platform for
knowledge services, conducting periodic knowledge diagnosis, building a knowledge-sharing culture, and making
gradual investments in technologies by priority, alongside creating a specialized knowledge management unit and
implementing key performance indicators.

The study's significance lies in enriching Arabic literature, guiding institutions toward digital knowledge
transformation, and paving the way for future empirical studies to measure practical impact.
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