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Abstract:

The study aimed to analyze the role of Palestinian media in the West Bank from a social work perspective,
focusing on its nature between hegemony and empowerment, the impact of violations against media freedoms,
and the role of digital media in promoting social justice and empowering marginalized groups. It adopted a
descriptive-analytical approach, with data collected through a questionnaire consisting of 30 items, applied to a
purposive sample of 450 social workers.

The results revealed a relative tendency toward an empowering role for the media (mean = 3.64), with a significant
positive correlation between the empowering media role and community empowerment (r = 0.42, p = 0.001).
They also confirmed a significant negative effect of violations against media freedoms on perceived media
performance (B = -0.36, p = 0.002, R? = 0.41). Digital media demonstrated a stronger correlation with
empowerment compared to traditional media (r = 0.45 versus r = 0.28, with a statistically significant difference,
p = 0.003). No significant differences were found by gender (p = 0.26) or years of experience (p = 0.09), while
significant differences appeared by academic qualification (F = 3.92, p = 0.02), in favor of postgraduate degree
holders.

The study confirms the limited yet notable capacity of digital media to support empowerment despite ongoing
violations, highlighting the need to protect media freedoms, strengthen digital infrastructure, and develop
specialized training for social workers to enhance the media’s role in advancing social justice and community
empowerment.

Keywords: Palestinian media, digital media, community empowerment, social justice, media violations, West
Bank.
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